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APPENDIX B: HDD COMPATIBLE TABLE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Please use SATA I Hard Disk and setup the Jumper Block to 1.5 Gb/s Operation. As the 

following image, 

 
 
* According to the machine test result, SEAGATE Hard Disk ST3500320AC 500G is incompatible 

for this DVR. Therefore, SEAGATE ST3500320AC 500G is not suggested to use. 
* This H.D.D. compatible table is for your reference. 

Brand Model Capacity Speed 

SEAGATE ST380815AS 80G 7200 10 

 ST3160815AS 160G 7200 10 

 STM3250820AS 250G 7200 10 

 ST3400620AS 400G 7200 10 

 ST3750640AS 750G 7200 10 

 ST3750330AS 750G 7200 11 

 ST31000333AS 1000G 7200 11 

 ST31000340AS 1000G 7200 11 

 ST31000340NS 1000G Barracuda ES.2 

 ST31500341AS 1.5TB 7200 11 

    

WD WD2500AAKS 250G 7200 CB 

 WD5000AACS 500G 7200 GP 

 WD6400AAKS 640G 7200 BLUE 

 WD7500AACS 750GB 7200 GP 

 WD10EACS 1000G 7200 GP 

    

HITACHI HDS721616PLA380 160G 7200 

 HDT725025VLA380 250G 7200 

 HDT725032VLA360 320G 7200 

 HDP725050GLA360 500G 7200 
Last Update Date 2009/03/02   
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APPENDIX C: ERROR MESSAGE LIST 
ERROR MESSAGE ERROR STATUS & REASON NOTE
DISK ACCESS ERROR! H.D.D. Data structure Un-normal. 

Data does not record into DVR or bad sector on DVR 
H.D.D. Please install another H.D.D. and perform the record 
again. 

 

UPDATE FILE ERROR! Please re-download the update file and update again.  
FIRMWARE UPGRADE 
FAILED 

Please reboot the DVR and upgrade the firmware. Please 
send the DVR back to repair when DVR is disability.  

 

MEDIA ACCESS FAIL! The USB file format is incorrect (Please format the pen 
drive to FAT32) or Pen Drive is setup to ONLY READ mode 
(Please annul ONLY READ mode) when reserve the data by 
using Pen Drive. The data cannot be burn into CD/DVD 
disc. Please change another CD/DVD disc and backup the 
file in CD/DVD disc storage. 

 

NO FILE! There is no upgrade file within Pen Drive or the name of 
upgrade file does not correspond with DVR format. Please 
adjust the upgrade file name based on the following 
information. 
16CH -> UpdateR.bin 
08CH -> Update8.bin 
04CH -> Update4.bin 

 

USB DEVICE NOT FOUND 
NO USB 

Pen Drive undetected. Please Unplug the Pen Drive and plug 
it again. 

 

BACKUP START TIME 
ERROR 

Backup start time error.  

BACKUPEND TIME ERROR Backup end time error.  

DISK ERROR The data cannot be burn into CD/DVD disc. Please change 
another CD/DVD disc and backup the file. 

 

FAN FAILED Fan Error Warning.  
NO LOG DATA No Events Record.  
SCHEDULE RECORD The condition is caused by trying to stop recording when 

perform the schedule record. Please setup the record to 
manual mode and then stop the record. 

 

PLEASE SELECT ONE 
CAMERA 

The message will be shown while using the ZOOM function 
under split screen condition. Please switch the screen into 
full screen mode and then operate the ZOOM function.  
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